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Our Commitment To You

WellSpan Total Rewards

As a WellSpan Health team member, you demonstrate your commitment

to our patients, our community and our health system every day. And our
way of reflecting our commitment back to you is through WellSpan’s Total
Rewards. From our recent increase of the WellSpan minimum wage to $17

per hour, associated adjustments for even more team members, merit and
market adjustments to your pay, the leading benefits you can enroll in at Open
Enrollment or receive automatically, our enhanced tuition reimbursement, and
so much more, we are continuously improving the valuable combination of
competitive benefits, programs and resources to help you achieve your goals.

Total Rewards reflects the TOTAL VALUE Opportunitos
of your employment at WellSpan:

+ Your talent and skills

L) Rewards
& Rewards

+ Your time and contribution
« Your hard work and dedication

HEALTHY LIVING

The collection of benefits and programs that support the physical health and emotional
well-being of you and your family.

® MONEY MATTERS

The salaries, wages and pay practices that are externally competitive and internally
equitable. It also includes benefits that protect your finances, as well as your
future-focused rewards, such as retirement plans.

BALANCED LIFESTYLE

The benefits, programs and resources that help you be your best self and achieve
success at work, home and in the community.

@ RECOGNITION & REWARDS

WellSpan has invested The programs that recognize your hard work that goes into meeting our mission.
more than $245 million We pay special attention to your accomplishments and successes through these

in updates to financial various recognition programs.

compensation and other

support for our team @ OPPORTUNITIES FOR GROWTH

over the last two years. The support we provide you to upgrade your job skills, improve career opportunities,

and enhance your development and growth. Our goal is to help you achieve your goals
by helping you take your career to new heights.

@ @ WellSpan Total Rewards 2024 WELLSPAN TOTAL REWARDS GUIDE
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What'’s Inside

HEALTHY LIVING
Medical
Prescription Drugs
Dental
Vision
Health Care Flexible Spending Accounts
Dependent Care Flexible Spending Account
Health Savings Account
WellSpan Wellness

® MONEY MATTERS
Compensation Program
Retirement Savings Plan
Disability

Life Insurance

AD&D Insurance
Voluntary Benefits

BALANCED LIFESTYLE
Paid Time Off
Holidays
Leave of Absence
Employee Assistance Program
Wellthy
SmartPath
MetLife Legal
529 College Savings Plan
Tobacco Free Workplace & Livongo

@ RECOGNITION & REWARDS
Recognition Programs

Recreational Programs &
Performance Management

® OPPORTUNITIES FOR GROWTH

Continuous Learning &
Tuition Assistance

@ @ What’s Inside
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WellSpan Team Member
Benefits Website

Check out the WellSpan Team Member Benefits
website at wellspanbenefits.org to learn more
about your benefit options and how to use them.
Feel free to share this with your family too, as no
username or login is needed.

This resource will also be available year-round
to help you and your family learn more about
the valuable benefits provided by WellSpan.
You have 24/7 access to benefit information
including:

* WellSpan Total Rewards Guide

* Enrollment Guides

* Benefit Summaries and Comparisons
* Employee Perks

* Glossary and Acronyms

* Contacts and Resources

You may also reach out to the WellSpan

HR Service Center at 717-851-5959 or
email HRServiceCenter@wellspan.org.

2024 WELLSPAN TOTAL REWARDS GUIDE
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Medical

WellSpan’s medical plans provide comprehensive medical coverage intended to keep your health on track by
offering fully covered preventive care. Covering a wide range of services, these plans are there for you when
you're ill, include comprehensive prescription drug coverage, and protect you from the catastrophic financial
effects of a serious illness or injury. WellSpan offers three medical plan options so you can choose the plan
that best meets your needs:

WellSpan Plus Plan (PPO) | WellSpan Standard Plan (PPO) | WellSpan High Deductible Heath Plan (HDHP)

How The WellSpan Plus (PPO) & WellSpan Standard (PPO) Plans Work

Preventive services (such as annual physicals, well visits, routine immunizations and age-appropriate \
screenings) are covered at 100% when provided through network providers.

Some non-preventive services (such as office visits) may require you to pay a pre-set dollar amount,
called a copay, at the time of service. The copay is required regardless of whether you have met your
deductible.

Other non-preventive services may require you to pay the full cost of the service out-of-pocket until you
meet the plan deductible requirement. The amount of your plan deductible is based on which medical
plan you select, the level of coverage and the provider network.

Once the deductible is met and you pay any required copays, you and the plan begin sharing eligible
expenses — called coinsurance.

As a safety net, there is an out-of-pocket maximum for in-network providers that limits how much you pay

out of your own pocket per year and protects you from the impact of large claims. Once this out-of-pocket
maximum is met, the plan pays 100% of eligible expenses for the remainder of the plan year, subject to
reasonable and customary charges. Deductibles, copayments, coinsurance and other payments for qualified
medical benefits covered by the plan will count toward the out-of-pocket maximum. An additional out-of-
pocket maximum applies to prescription drug benefits. J

‘ Save With Pre-Tax Dollars!

If enrolling in either the WellSpan Plus or Standard medical plans, consider enrolling in the
Health Care Flexible Spending Account (FSA) to help offset any deductible and to pay for eligible
medical, prescription drug, dental or vision expenses with pre-tax contributions. You can also
participate in the FSA even if you're not enrolled in either of these benefit plans.

. 2024 WELLSPAN TOTAL REWARDS GUIDE
Medical



HEALTHY LIVING

How The WellSpan High Deductible Health Plan (HDHP) Works

Preventive services (such as annual physicals, well visits, routine immunizations and age-appropriate \
screenings) are covered at 100% when provided through network providers.

Non-preventive services require you to pay the full cost of the service out-of-pocket until you meet the
plan deductible requirement. All covered family members contribute toward the family deductible. If you
have Family coverage, the full family deductible must be met before the plan will begin to pay benefits for
any one person.

Because this type of medical plan has a “high” deductible (as defined by the IRS), WellSpan helps offset
it by partnering the plan with a Health Savings Account (HSA). WellSpan contributes to the HSA at the
beginning of the plan year on your behalf. You also may contribute on a pre-tax basis. You can use the HSA
funds to pay for eligible health care expenses or save the money and watch it grow. The choice is yours.

Once the deductible is met and you pay any required copays, you and the plan begin sharing eligible
expenses, called coinsurance. Depending on the network you choose, your coinsurance would be 10%,
30% or 50%.

As a safety net, there is an out-of-pocket maximum for the Enhanced and Core in-network providers
that limits how much you pay out of your own pocket per year and protects you from the impact of
large claims. Once this out-of-pocket maximum is met, the plan pays 100% of eligible expenses for the
remainder of the plan year, subject to reasonable and customary charges. Deductibles, copayments,
coinsurance and other payments for qualified medical benefits covered by the plan will count toward
the out-of-pocket maximum.

>y

Save With Pre-Tax Dollars!

In addition to participating in the HSA, WellSpan HDHP
members may also enroll in the Limited Purpose FSA
to help offset the cost of eligible dental/orthodontia
and vision expenses.

The HSA and Limited Purpose FSA are only available
when you enroll in the WellSpan HDHP.
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HEALTHY LIVING

Your Choice Of Providers

Our medical plans offer you flexibility and freedom in selecting doctors and hospitals, but each network varies in the level
of deductibles, copays and coinsurance (your out-of-pocket costs).

Enhanced Network Out-of-Network

Core Network

WellSpan Provider Network and Capital Blue Cross

Other Select Providers and Facilities

Providers In Neither Enhanced
Nor Core Networks

Best Value Moderate Value Lowest Value
High-quality WellSpan providers Added choice, but higher Maximum choice, but highest
and lowest out-of-pocket costs out-of-pocket costs out-of-pocket costs

Comparing Medical Plan Options (Enhanced Network)

WellSpan Plus (PPO) WellSpan Standard (PPO) WellSpan HDHP

Individual: $700
All other coverage levels: $1,400

Individual: $550 Individual: $1,600

Health Savings Account N/A N/A

AN RERE G $300 per person All other coverage levels: $1,100  All other coverage levels: $3,200
Office Visits After deductible
« Primary Care You pay $10, Plan pays rest You pay $20, Plan pays rest You pay $10, Plan pays rest

You pay $30, Plan pays rest You pay $40, Plan pays rest

* Specialist You pay $30, Plan pays rest

Coinsurance for After copays/deductible After copays/deductible After deductible

Most Services Plan pays 95%, You pay 5% Plan pays 90%, You pay 10% Plan pays 90%, You pay 10%
. . Individual: $2,750 Individual: $4,500 Individual: $6,000

QUi H e b e Family: $4,750 Family: $8,250 Family: $12,000

* For WellSpan Plus and Standard plans, deductibles do not accumulate across networks. They include medical and behavioral health. For the
WellSpan HDHP, the deductibles accumulate across Enhanced and Core networks only. They include medical, prescription, and behavioral health
deductibles. All covered family members contribute toward the family deductible.

**For WellSpan Plus and Standard plans, out-of-pocket maximums accumulate across Enhanced and Core networks only. They include medical
and behavioral health deductibles, coinsurance, and copays. For WellSpan HDHP, out-of-pocket maximums accumulate across Enhanced and
Core networks only. They include medical, prescription drug, and behavioral health deductibles, coinsurance and copays.

Duo Healthcare: Healthcare Built On Partnership

WellSpan Plus and Standard plan members have access to 24/7 primary healthcare through Duo Healthcare. Duo
is convenient, online healthcare for people who want a doctor who is a true partner in their health. Your doctor is

there for everyday and chronic health issues, while also serving as your coach, encourager and advisor. Whether
it's through MyWellSpan secure messages, phone calls or video visits, you receive care that is simple, effective
and convenient, right through your MyWellSpan account. To learn more about Duo, visit duohealthcare.com.
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HEALTHY LIVING

How The Plans Differ

WELLSPAN PLUS PLAN (PPO)

* Highest premiums (payroll deduction) and lowest deductibles

* Lowest copays, coinsurance and out-of-pocket maximums

* Lowest out-of-network deductible and out-of-pocket maximums
* Can be paired with a Health Care Flexible Spending Account

WELLSPAN STANDARD PLAN (PPO)

* Mid-range premiums and mid-range deductibles

* Mid-range copays, coinsurance and out-of-pocket maximums

* Mid-range out-of-network deductible and out-of-pocket maximums
* Can be paired with a Health Care Flexible Spending Account

WELLSPAN HDHP

* Lowest premiums and highest deductibles

* Includes a Health Savings Account that WellSpan contributes to
* Highest out-of-network deductible and out-of-pocket maximums
* Can be paired with a Limited Purpose Flexible Spending Account

@ @ Medical

$2)

Behavioral Health Benefits

Quest Behavioral Health administers
the mental health and substance
abuse treatment benefits for all of
WellSpan’'s medical plans. Quest offers
you an affordably priced network of
state-licensed mental health providers
and certified addiction counselors to
help you with your specific needs.

To receive the best benefits for
mental health or substance abuse,
call the Quest toll-free number at
1-800-364-6352.
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HEALTHY LIVING

Consider This

Before you enroll in a medical plan, there’s a lot to consider — including your medical needs, the cost of coverage each
paycheck, the amount you must pay in deductibles before the plan starts to pay, other out-of-pocket costs and your future
financial plan. To help you decide, review the table below:

WellSpan Plus WellSpan Standard* WellSpan

(PPO) (PPO) HDHP

| want to receive free money from WellSpan to help pay for
out-of-pocket costs (through a contribution to the HSA).

| want to have a built-in feature that allows me to save for
future/retiree healthcare costs.

| prefer having more deducted from my paycheck and
paying less out-of-pocket when and if | need care.

| prefer to have less deducted from my paycheck and pay
more if and when | need care.

| prefer a lower out-of-pocket maximum.

| prefer to know what my out-of-pocket costs are ahead
of time — through pre-set copays.

| am ineligible for an HSA (because | have Medicare).

I'd be interested in gaining access to some SO generic
preventive prescriptions.

| anticipate that | and/or my dependents may need more
healthcare than usual — such as for an elective procedure,
surgery or delivery of a baby.

| and/or my dependents tend to be healthy, requiring only
preventive care (annual physicals and screenings) and an
occasional Urgent Care or doctor’s visit, and | anticipate
that will continue for the coming year.

*WellSpan offers two PPO plans administered similarly with different out-of-pocket amounts. When considering the two plans, you will want
to consider the out-of-pocket expenses, as well as the bi-weekly premium costs.

NEW - Doula Services Find a network provider at
EEJ wellspanpophealth.org.

WellSpan offers a new Doula Benefit through the
Enhanced Network for maternity care. This service
includes up to 6 outpatient visits (pre-natal and
post-partum visits) and labor and delivery.

The maximum benefit for Doula services is $1,950
per pregnancy.
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HEALTHY LIVING
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Capital BLUE

Blue365 Offering: Fitness Your Way

With Blue365, great deals are yours for every aspect of your life — like 20% off at Reebok.com, discounted
products, or a membership to over 10,000 gyms.

Register now at Blue365Deals.com to discover your savings! Have your ID card ready and in just a few
minutes, you will be registered and ready to shop. Plus, we'll email special deals straight to your inbox.

2024 WELLSPAN TOTAL REWARDS GUIDE
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HEALTHY LIVING

Prescription Drugs

You automatically receive prescription drug benefits through Capital Rx if you are enrolled in a WellSpan medical
plan. In addition to filling prescriptions at WellSpan Pharmacy locations (and other select pharmacies), you also
may fill prescription drugs at pharmacies within the Capital Rx network.

How The Plan Works

The plan offers two convenient ways to fill and purchase your prescriptions. Costs vary based on the network you use.

. MAINTENANCE MEDICATIONS MUST
‘_l_l BE FILLED AT A WELLSPAN PHARMACY

All maintenance medications (a medication you

. : take routinely for an ongoing health issue, such as
WellSpan/Retall Network Pharmacy high blood pressure, high cholesterol or asthma)

Common option for one-time or short-term fills. MUST be filled through a WellSpan Pharmacy to
. be covered under the plan.

If receiving a new prescription, you can fill the
first two fills at a retail network pharmacy, such
as CVS or Giant. Remaining fills must be filled
through WellSpan Pharmacies. Otherwise, you

WellSpan Mail-Order will be responsible for paying the full price.
Delivered to your home or office for 35-100 day : Toregister for WellSpan Pharmacy mail-orders and
fills. Good for recurring, maintenance prescriptions. to find a listing of available retail locations please
Maintenance medications must be filled as 90-100 : visit wellspanpophealth.org under the “Information
day prescriptions to be eligible for mail-order. : about Pharmacy” tab.

Enhanced Network Out-of-Network

Core Network

WellSpan Pharmacies and Pharmacies in neither

Capital Rx Pharmacies

other Select Pharmacies Enhanced nor Core Networks

Best Value Moderate Value Lowest Value
Prescription costs Generally, costs less Generally, costs more Generally, costs more than
than Capital RX Network than Enhanced, but less than Enhanced or Core Network
pharmacies Out-of-Network pharmacies pharmacies

Up to a 34-day supply or,
through WellSpan Pharmacies,

Maximum fill up to a 100-day supply for Up to a 34-day supply Up to a 34-day supply
maintenance medications
Online refills Yes Yes, at most pharmacies N/A

Note: Certain preventive drugs are covered with no deductible requirement under the WellSpan HDHP when using Enhanced or Core pharmacies.
In addition, ACA-approved medications are SO (meaning no deductible, no copay/coinsurance) when using Enhanced or Core pharmacies.

L 2024 WELLSPAN TOTAL REWARDS GUIDE
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HEALTHY LIVING

Comparing Prescription Drug Cost Sharing

WELLSPAN PLUS & WELLSPAN STANDARD

* You pay a pre-set dollar copay for the Enhanced Network and a percentage coinsurance for the Core Network.

WELLSPAN HDHP

* You pay 100% up to the deductible. For formulary and non-formulary, you pay a pre-set dollar copay or 20% up to S150
for Specialty for the Enhanced Network and a percentage coinsurance for the Core Network.

WellSpan Pharmacies*

* In general, when you buy prescriptions through a WellSpan Pharmacy you will pay less because your share of the
cost is based on the pharmacy’s costs, not retail prices.

* All WellSpan Pharmacies can give you a 100-day supply of your maintenance medication, just like mail order.
(Excludes controlled substances.)

* WellSpan Pharmacies also offer online refill services, just complete a refill request form. You can find the form at
wellspanbenefits.org.

* All specialty medications must be filled at a WellSpan Pharmacy and are limited to a 30-day supply.

Location Weekday Hours Saturday Hours Sunday Hours
Adams Health Center 8:30 a.m.-6 p.m. Closed Closed
Apple Hill Medical Center 8 a.m.-8 p.m. 8 am.-12 p.m. Closed
Dallastown 9a.m.-5p.m. Closed Closed
Ephrata 7 am.-7 p.m. 9am.-5p.m. Closed
Fairfield 9a.m.-6 p.m. Closed Closed
Good Samaritan Hospital 9 a.m.-8 p.m. 9am.-5p.m. 9a.m.-5p.m.
York Hospital 7 a.m.-8 p.m. 9am.-5p.m. 9am.-5p.m.

For prescriptions other than maintenance medications, you can use one of these four pharmacies and receive the

same coverage as with a WellSpan Pharmacy.

Chambers’ Apothecary 8 a.m.-7 p.m. 8 a.m.-1p.m. Closed
Norland Avenue 8 a.m.-7 p.m. 8 a.m.-1p.m. Closed
Park Avenue Pharmacy 8a.m.-7 p.m. 8 a.m.-1p.m. Closed
Savage Family 9am.-7 p.m. 9a.m.-3 p.m. 9a.m.-3 p.m.

*Refer to the wellspan.org website for updated WellSpan Pharmacy hours.
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HEALTHY LIVING

Consider This

Before deciding which on a medical plan, take into account prescription drug coverage and consider the following:

WellSpan WellSpan WellSpan
Plus (PPO) Standard (PPO) HDHP

| and/or my dependents take very few, if any,
prescription medications on a regular basis.

| and/or my dependents have chronic illnesses that
require several prescriptions and/or costly prescriptions
on aregular basis.

| and/or my dependents have diabetes or high blood
pressure and would be interested in access to certain
S0 preventive drugs with no deductible requirement.

Learn More

Review your prescription drug coverage
listed on the Health Benefit Charts located
at wellspanbenefits.org.

Find a network provider at
wellspanpophealth.org.

For more information regarding
Capital Rx visit cap-rx.com.
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HEALTHY LIVING

Dental

Regular dental care is important to your overall health. A routine dental exam can help identify many diseases,
including heart disease, diabetes, anemia, kidney disease and more. It also can save you money by catching
a minor dental issue before it becomes a major one. WellSpan offers two dental plans for you to choose from:
Delta Dental and WellSpan Population Health Dental.

How The Plans Work

DELTA DENTAL

Delta Dental has in-network and out-of-network providers. You may go to any dentist for treatment, but you will pay less
when you receive care from a Delta Dental provider. If your dentist does not participate in the Delta Dental network, you
will have to pay for services at the time you receive them and then submit a claim for reimbursement. You also may be
responsible for charges that exceed the Delta Dental plan allowance.

WELLSPAN POPULATION HEALTH DENTAL

This plan allows you to receive care from a dentist of your choice. Your level of benefits will not depend on which provider
you visit. You may have to pay the full amount for services and then complete a claim form for reimbursement. Forms are
available on wellspanbenefits.org. Alternatively, you may authorize your provider to file a claim directly to Population Health.

Comparing Dental Plan Options (In-Network)

Feature Delta Dental WellSpan Population Health Dental
Annual Deductible None S50 per person; S150 f.amllly.
S50 maximum per covered individual
Annual Maximum® $1,500 per calen_dar year for $1,500 per Calen_dar_ year for
each covered individual each covered individual
Diagnostic and Preventive
(oral exams, cleanings, fluoride treatments for Plan pays 100% Plan pays 100%
children under age 19, dental x-rays, sealants and You pay 0% You pay 0%
space maintainers for children under age 14)
Restorative o : %
(e.g., fillings, extractions and oral surgery, PlYan pays 18;/) Aiep ded$ct|ble p2la5rc1ypays =
root canals, periodontics) Ou pay ° Ll foreby 0
Major Restorative Plan pays 50% After deductible plan pays 50%
(e.g., crowns and bridges) You pay 50% You pay 50%
Plan pays 50%
Implants You pay 50% Not covered
(Annual maximum of $1,500)

. . Plan pays 50% After deductible plan pays 50%
Orthodontics for Adults and Children You pay 50% You pay 50%
Orthodontics Lifetime Maximum Benefit $1,500 for each covered individual $1,500 for each covered individual

*Certain procedures do not count toward annual maximum.
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HEALTHY LIVING

How The Plans Differ

DELTA DENTAL

Lower premium (payroll deduction)
No deductible

Lower coinsurance

Includes coverage for implants
National network of providers

Lower costs and no claim form when choosing a
network provider

WELLSPAN POPULATION HEALTH DENTAL

Higher premium (payroll deduction)

Deductible requirement

Higher coinsurance

No coverage for implants

Flexibility to choose any provider you wish — benefit
level doesn’t depend on which provider you use

May be required to pay upfront for full cost of services
and then submit claim form for reimbursement

@ @ Dental

Reduce Your Out-Of-Pocket
Dental Expenses
Consider setting aside pre-tax money in the

Health Care FSA to pay for dental copays and
other eligible out-of-pocket vision costs. HDHP

members can consider electing the Limited
Purpose FSA or HSA.

Dental ID Cards

DELTA DENTAL

Members can download and print ID cards from
the Delta Dental member site or download the
Delta Dental App for an electronic card. Search
for Delta Dental in the App Store or Google
Play. The Delta Dental group ID number: 4262

WELLSPAN POPULATION HEALTH DENTAL
No ID card is issued. The WellSpan Population
Health Dental group ID number: WPHD

You or your dentist may verify your dental
coverage by contacting WellSpan Population
Health Services:

* 717-851-6800 (toll free 1-800-842-1768)
* pophealthbenefits@wellspan.org
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HEALTHY LIVING

Consider This

Before you enroll in a dental plan, consider the following:

WellSpan Population

Health Dental DR

Delta Dental

My and/or my dependents’ dentist is in the Delta Dental network.

My and/or my dependents’ dentist is outside the Delta
Dental network.

| anticipate | and/or my dependents may need coverage for
an implant.

| prefer NOT having to complete claim forms for reimbursement.

| anticipate minimal dental needs for me and/or my dependents.
If required, | am confident that | could pay out-of-pocket or by
using pre-tax funds | set aside in the Health Care FSA.

| have access to other dental coverage that is better
suited to me and/or my family.

Learn More

Review your dental coverage listed on
the Health Benefit Charts located at
wellspanbenefits.org.

.................................................................

Find a Delta Dental provider
at deltadentalins.com.
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HEALTHY LIVING

Vision

WellSpan offers two employer-subsidized vision plans that are separate
elections from your medical plan. The WellSpan medical plans do NOT
include coverage for an annual vision exam or general vision care. Vision

Benefits of America (VBA) administers the plans. You can choose between
the Standard Plan or the Buy-Up Plan.

How The Plans Work

* Vision coverage helps you pay for routine expenses like eye exams, eyeglass lenses
and frames and contact lenses. You may choose to see either a VBA network doctor,
or an optometrist, ophthalmologist or dispensing optician who is not a member of
the VBA network. You will receive a higher level of benefits (meaning your costs will
be lower) if you see a VBA network provider.

* When scheduling an appointment, notify the provider that your vision coverage is
administered by VBA. The provider will contact VBA directly to verify your eligibility
and will then process your claim electronically once services are received. No claim
form is required if you use a VBA provider. If you use an out-of-network provider, you
are required to pay for services in full and then submit a claim to VBA, along with a
detailed receipt, for reimbursement.

Comparing Vision Plan Options (In-Network)

Feature Standard Plan

Buy-Up Plan

Annual Deductible None None

Eye Exam (every 12 months) After you pay $10 copay, Plan pays 100% After you pay $10 copay, Plan pays 100%

After you pay S10 copay for materials*, After you pay $10 copay for materials,*

Eyeglass Frames

Eyeglass Lenses

(Per person every 12 months)
* Bifocals

* Trifocals

* Lenticular

Plan pays 100% (Per person every 24 months)

After you pay $10 copay for materials,
Plan pays 100% (one copay for total cost of
frames and lenses when obtained together)**

Plan pays 100% (Per person every 12 months)

After you pay $10 copay for materials,
Plan pays 100% (one copay for total cost of
frames and lenses when obtained together)**

Note the Buy-Up plan allows purchase of both
glasses (frames and lenses) AND contact lenses

in a 12-month period.

Contact Lenses
* Medically necessary***
* Elective (single version)

Plan pays 100%,
Plan pays up to $100
You pay rest

Plan pays 100%
Plan pays up to $150
You pay rest

*Within the plan’s S60 wholesale allowance (approximately $150 to S180 retail value).
**Includes solid and gradient tints, UV and scratch resistant protective coatings and polycarbonate lens material for children under age 26.

***Most contact lenses are considered cosmetic, and therefore the benefit will be S100 (Standard) $150 (Buy-Up Plan) per 12-month period for
lenses obtained in-or out-of-network. Medically necessary contact lenses are typically used as part of cataract surgery and represent less than
1% of the contacts provided through most vision plans.

2024 WELLSPAN TOTAL REWARDS GUIDE
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How The Plans Differ

STANDARD PLAN

* Lower premiums (payroll deductions)

* Coverage for eyeglass frames every 24 months

* Can purchase glasses OR contacts within 12 months
+ Offers a $100 allowance for elective contact lenses

BUY-UP PLAN

* Higher premiums (payroll deductions)
* Coverage for eyeglass frames every 12 months

* Can purchase glasses AND contacts within 12 months
(you don't have to choose only one or the other)

HEALTHY LIVING

Reduce Your Out-Of-Pocket
Vision Expenses

Consider setting aside pre-tax money in the
Health Care FSA to pay for vision copays and
other eligible out-of-pocket vision costs. HDHP
members can consider electing the Limited
Purpose FSA or HSA.

Vision ID Cards

No identification cards are issued. The vision
member ID is your Social Security number.

VBA Vision Group Number: 832 for the
Standard Plan, or 5416 for the Buy-Up Plan.

« QOffers a $150 allowance for elective contact lenses

Find a VBA provider at
members.vbaplans.com.

Consider This

Before you enroll in a vision plan, consider the following:

Standard Plan Buy-Up Plan

| and/or my dependents currently wear glasses or contacts.

| and/or my dependents have type 1 diabetes, where vision
problems may arise.

| anticipate that | or my dependents will need glasses or
contacts in the coming year.

I'd like to be able to get new eyeglass frames every
12 months rather than every 24 months.

I'd like a higher allowance for elective contact lenses.

I'd like to be able to get a new pair of glasses AND contacts
every 12 months.

| anticipate that | and/or my dependents will have minimal
vision care needs, but, if required, | would be confident that

| could pay out-of-pocket or by using pre-tax funds set aside
in the Health Care FSA.

| have access to other vision coverage that is better suited
for me and/or my family.

| prefer to choose vision providers that are not in the in the
VBA network.

2024 WELLSPAN TOTAL REWARDS GUIDE
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Health Care

HEALTHY LIVING

Flexible Spending Account

The Health Care Flexible Spending Account (FSA) is provided through Inspira Financial and is a great way to save
on income taxes while you budget for health care expenses. Every dollar you set aside in your account reduces
your taxes and allows you to be reimbursed for qualified expenses that you are already paying for —making
Health Care FSAs an easy, convenient way to help stretch your health care dollars. WellSpan offers two types of
Health Care FSAs, based on the type of medical coverage you have.

HEALTH CARE FSA

Available if not participating in a HSA.

For eligible medical, prescription, dental and
vision expenses for you and your family —such
as copays, deductibles and other out-of-pocket
costs. Expenses do not need to be associated
with a WellSpan-sponsored plan.

LIMITED PURPOSE FSA

Available if participating in an HSA.

For eligible dental, orthodontia and vision
expenses ONLY —medical and prescription
expenses are not eligible.

More Ways To Save With The HSA Store!

How The Health Care FSA Works

1) CHOOSE

* You choose the amount you want to contribute,
up to a maximum annual amount set by the IRS
(83,200 for 2024).

Note: If you are married and you and your spouse are employed by
WellSpan, you may make only one Heath Care FSA election.

2) SAVE

* The money you contribute is not subject to payroll
taxes, so you end up paying less in taxes and taking
home more of your paycheck.

3) USE

* Use your funds to pay for qualified health care expenses.

4) ACCESS FUNDS

* Use your FSA debit card at the time of an FSA-eligible
expense for you and/or your dependents. Or pay out-
of-pocket and submit the reimbursement form online
or using the mobile app.

5) DEADLINES

* You must incur expenses by December 31, 2024 and
submit claims by March 31, 2025. At the end of the
year, you can carry over a certain amount of unused
funds into the next year, as determined by the IRS.

Every few months, an email will be sent to all Inspira Financial Health Savings Account (HSA) members who have
an email address on file. Each email will include a link to the HSA Store and their available promotions. You can
also find a link to the HSA Store on our member website and mobile app, making it simple for members to plan,

save, and pay for eligible expenses.

@ @ Health Care Flexible Spending Accounts
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HEALTHY LIVING

Dependent Care
Flexible Spending Account

A Dependent Care Flexible Spending Account (FSA) is a pre-tax benefit account used to pay for eligible
dependent care services. It's a smart, simple way to save money while taking care of your loved ones so that
you can continue to work. Eligible services include:

How The Dependent Care FSA Works

—
(A 1) CHOOSE
E * You choose the amount you want to contribute, up to
SUMMER a maximum amount set by the IRS each year ($5,000
PRESCHOOL DAY CAMPS married filing jointly and $2,500 married filing

separately for 2024).

Note: Your election may not be changed unless you have a qualified
family status change. These changes are defined by the IRS and include

<\ changes in marital status, employment, birth or adoption of a child,
7 death of a spouse or dependent, dependent attainment of age 13, and
% (\ . changes in your day care or elder care cost or coverage.
BEFORE OR Q
AFTER SCHOOL CHILD / ADULT 2) SAVE
PROGRAMS DAYCARE

* The money you contribute is not subject to payroll
taxes, so you end up paying less in taxes and taking
home more of your paycheck.

3) USE

* Use your funds to pay for qualified out-of-pocket
childcare expenses for children under age 13 and
daycare expenses for dependent or disabled parent.

4) ACCESS FUNDS

* After you pay out-of-pocket for expenses, you submit
claim forms online or through the mobile app.

5) DEADLINES

* You must incur expenses by Dec. 31, 2024 and submit
claims by Mar. 31, 2025. Any funds remaining in your
account past the deadline will be forfeited.

@ @ Dependent Care Flexible Spending Account 2024 WELLSPAN TOTAL REWARDS GUIDE



HEALTHY LIVING
Consider This

Before you decide whether to enroll in one of the Flexible Spending Accounts, consider the following:

Health Care Limited Purpose

Dependent

Care FSA Waive

FSA

FSA (for HSA members only)

| would like having pre-tax funds to use to help cover
my medical plan deductible.

| am not enrolled in an HSA and would like to be able to
use pre-tax funds to help pay for out-of-pocket medical,
dental and vision expenses (such as deductibles,
coinsurance and copays).

| am enrolled in an HSA but still like the idea of using
pre-tax funds to pay for out-of-pocket dental and vision
expenses.

| anticipate having medical, dental or vision care that is
not covered or only partially covered under those given
plans (e.g., acupuncture, orthodontic care, brand-name
frames for glasses, etc.).

| anticipate very low out-of-pocket healthcare expenses,
but | am comfortable paying these expenses, if they
occur, with after-tax dollars.

| have a child or children in daycare, camps and/or
before-or after-school programs and would prefer to
use pre-tax money to pay for that expense.

| anticipate needing daycare for an adult dependent in
the coming year and would prefer to use pre-tax money
to pay for those expenses.

| anticipate low out-of-pocket dependent care expenses
and, if needed, | am comfortable paying these expenses
with after-tax dollars.

More Ways To Save With The FSA Store!

Every few months, an email will be sent to all Inspira Financial Healthcare Flexible Spending Account members

who have an email address on file. Each email will include a link to the FSA Store and their available promotions.
You can also find a link to the FSA Store on inspirafinancial.com and the member website, making it simple for
you to plan, save, and pay for eligible expenses.

@ @ Flexible Spending Accounts 2024 WELLSPAN TOTAL REWARDS GUIDE
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HEALTHY LIVING

Health Savings Account

If you enroll in the WellSpan HDHP, you are eligible to contribute to a tax-free Health Savings Account (HSA)
through Inspira Financial. Once you enroll in your HSA and begin saving money, you'll be able to use it to pay
for eligible healthcare expenses for you, your spouse and your tax dependents. Common eligible expenses
may include:

[,

&, SRV

DEDUCTIBLES, ELIGIBLE VISION CARE DENTAL CARE
COPAYS AND PRESCRIPTIONS Including LASIK laser Including orthodontia
COINSURANCE eye surgery

How The HSA Works

1) WELLSPAN CONTRIBUTES TO YOUR HSA

* Once you activate your HSA, WellSpan will make a bi-weekly contribution for you to use to help offset a portion of
your plan deductible. Employer contributions (prorated by hire date) are:
* Individual: Up to $700 annually / All other coverage levels: Up to $1,400 annually

2) YOU CAN CONTRIBUTE TOO

* You are encouraged to contribute to your HSA on a pre-tax basis up to an annual limit set by the IRS. For 2024,
the combined limits for both the employer and employee contributions are:
¢ Individual: $4,150 / All other coverage levels: $8,300

3) USE YOUR HSA OR LET YOUR HSA GROW

* You decide when to withdraw money from your HSA to pay for qualified medical expenses, including your deductible
and coinsurance payments. It works like a bank account. You can access your HSA funds directly by using your HSA
debit card. No claim forms to fill out.

* |f you'd rather let your HSA grow and earn interest for future qualified expenses, you can choose to pay for your
medical care out-of-pocket.

4) ROLLOVER UNUSED FUNDS

* At the end of the year, any unused HSA balance automatically carries over for use toward the upcoming year’s eligible
expenses. By managing your medical expenses wisely, you can grow your account year to year for use in the future,
even during retirement. You own the account even when you leave or retire from WellSpan.
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HEALTHY LIVING

Your Wellness Matters

Just as WellSpan guides our patients and neighbors in good health, we empower our team members with tools
and programs so you can live a healthy lifestyle, too. We are at our best when you are at your best. WellSpan
Wellness Matters is here to help by supporting your wellbeing journey:

|
R o=
N BEEqr
PERSONAL HEALTH HEALTH & WELLNESS
USEFUL HEALTH TIPS ASSESSMENTS PROGRAMS (at no cost to you)

A &

CONFIDENTIAL FUN HEALTH HELP NAVIGATING THE
COACHING SUPPORT CHALLENGES HEALTHCARE SYSTEM

Investing In Your Health Pays Off

Whether it’s improving your daily quality of life or potentially adding years to your life by preventing chronic diseases,
WellSpan Wellness Matters offers you an added incentive to stay on top of your health and well-being. It's all about
taking steps to building a strong relationship with your doctor, getting your annual physical, taking an insightful health
assessment and participating in programs to strengthen your well-being.

In return, if you complete key wellness steps by the deadline, you could be awarded a $650 wellness incentive toward the
cost of your WellSpan medical premiums ($25.00 premium discount per-pay-period for 26 pay periods) for the proceeding
plan year. While the financial payoff is nice, the true reward is the enhancement to your personal health and well-being.

Learn More

Visit wellspanwellness.org.
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® MONEY MATTERS

Compensation Program

WellSpan’s compensation philosophy is to provide a compensation program that will attract, motivate, retain
and engage team members who possess the skills to fulfill the organization’s mission. WellSpan believes
these are equally important components of the philosophy and strives to put in place programs that reward
and support both new and current team members.

How The Program Works

The compensation program must support and reinforce the achievement of goals and critical performance objectives that
will lead to success for WellSpan and for our team members. The program also must:

+ Align with the strategic Mission and Vision of the organization.
* Ensure external competitiveness by maintaining a focus on the market.
* Be fair, balanced, equitable and legally compliant.

REWARD FOR PERFORMANCE

WellSpan’s program includes fixed income in the form of base pay. Base pay is benchmarked to reputable third-party
data sources based on matching jobs to similar jobs in the market data. Base pay adjustments include “merit” increases
which consider the historical work performance of the individual. WellSpan will also make “market” adjustments to team
member pay if a position falls out of line with similar jobs in the marketplace. In addition, WellSpan provides both variable
and premium pays to support high performance.

ASSISTANCE PROGRAMS

WellSpan provides various resources to assist in the event of a crisis or other financial need. Our Family Relief Fund and Premium
Assistance programs provide team member support in the form of additional income or help with expenses when needed.

DailyPay

Make any day a pay day with DailyPay. This
voluntary benefit, offered through WellSpan,
allows you to access pay you have already
earned when you need it, with additional free
ways to help you save. When you sign up for
DailyPay, you can access your pay on demand.

Visit the Human Resources INET page
under Money Matters of your Total Rewards
for additional information and to enroll in
DailyPay.
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® MONEY MATTERS

Retirement Savings Plan

We offer the WellSpan Retirement Savings Plan to help you plan for and enjoy a secure retirement. All WellSpan
team members are eligible to contribute to the Retirement Savings Plan. However, only full-time or part-time
WellSpan team members (excluding house staff, per diem, Weekend Option, PRN, temporary and casual staff
members) are eligible to receive employer contributions.

How The Plan Works

1) YOU CONTRIBUTE

* You may contribute from a minimum of 1% of your eligible
compensation up to 75% or the IRS limits (for 2023, the IRS
limits are $22,500 if you are under age 50 and $30,000 if
you are age 50 or older).

* You can contribute on a pre-tax or after-tax basis.

2) WELLSPAN CONTRIBUTES

* For eligible team members, WellSpan will contribute a
base amount of 4% of your eligible compensation to your
Retirement Savings Plan account.

* |f you decide to make your own pre-tax or after-tax
contributions to your Plan account after one year of service,
WellSpan will match your voluntary contributions: $0.50
for every $1.00 you contribute each pay period, up to 4% of
eligible compensation you save (maximum 2% match).

3) YOUR FUNDS GROW

* You can choose from a variety of investment options so you
can create an investment plan using different funds based
on your personal financial goals.

* Your account balance grows tax-deferred until you withdraw

the funds.
Learn More
4) YOU BUILD OWNERSHIP Visit wellspansavings.com for more information
* You are always 100% vested in your own contributions. on your retirement benefits.

* To become vested in employer contributions, you must have
three years in which you work at least 500 hours per year.

Note: Team members of the WellSpan Chambersburg Hospital Bargaining Unit have their own program for Retirement. Bargaining
Unit team members should refer to the Collective Bargaining Agreement (CBA) for details, along with the Summary Plan Description
on the Empower Retirement Website.

) . 2024 WELLSPAN TOTAL REWARDS GUIDE
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Disability

Short Term Disability (STD)

For Non-Bargaining Unit team members or
Bargaining team members hired 1/1/2023 or after

Short Term Disability insurance replaces a portion of
your income if you are unable to work due to a covered
injury or illness that is non-work related. This coverage
pays a weekly benefit to provide some income during a
time of need. It includes parental leave.

HIGHLIGHTS
* Paid for by WellSpan. Eligible employees are auto
enrolled in coverage and EOI is not required.

* |f you become disabled, after meeting a waiting
period, the plan begins paying a benefit equal to 60%
(for most jobs) of your pay for up to 90 calendar days.
Your PTO can be applied to the unpaid waiting period.

* Can be supplemented with Paid Time Off (PTO) or
Extended Illness Reserve (EIR) Bank, if available.

Sick Time

Bargaining Unit team members hired prior to 1/1/2023

® MONEY MATTERS

Basic Long Term Disability (LTD)

WellSpan provides full-time team members with Basic
LTD Coverage at no cost. Long Term Disability picks up
where Short Term Disability left off.

HIGHLIGHTS

* Paid for by WellSpan. Eligible employees are auto
enrolled in coverage and EOI is not required.

* |f your disability extends beyond 90 calendar
days, the plan begins paying a benefit (for most
job classifications) equal to 50% of your pay, up
to $13,000 per month.

* Leaders and Physicians schedule for 30 hours or more
per pay have a different coverage amount for Long-
Term Disability. Please refer to the Total Rewards
Summary for this information.

LTD Buy-Up Option

Sick time replaces your income during a period of time
away from work due to an injury or illness.

HIGHLIGHTS

* Paid for by WellSpan. Sick time accrues at the rate
of .0462 hours per hour paid, up to a maximum of
96 hours in a fiscal year.

* The maximum balance is 1,200 hours.

Evidence Of Insurability (EOI)

If you are a full-time team member eligible for Basic LTD
at 50% of pay, you may purchase additional coverage by
electing the LTD Buy-Up option.

HIGHLIGHTS

* This option enhances your Basic LTD by providing a
benefit equal to an additional 10% of pay — for a total
LTD benefit equal to 60% of pay.

* The maximum benefit for Basic LTD benefit and the
Buy-Up benefit combined is $13,000 per month.

* If you do not enroll during the initial offering period
and choose to enroll at a later point, you will need to
complete the EOI process.

Proof of good health, also known as Evidence of Insurability, is an application process in which you provide

information on the condition of your health and/or your dependent’s health in order to get certain types of
insurance coverage.

@ @ Disability
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® MONEY MATTERS

Consider This

Before you decide whether to enroll in the LTD Buy-Up, consider the following:

LTD Buy-Up WEINE

| have a family and/or others depending upon my income.

| have significant expenses (e.g., mortgage, car payment, tuition,
etc.) that would be challenging to pay if | become disabled.

| believe I'd need more than 50% of my income to meet my
financial obligations if | become disabled.

| feel that in the event of a disability my financial obligations could
be met with receiving 50% of my income through Basic LTD.

0®o

O,

Adoption, Foster Care
& Parental Leave

For Non-Bargaining Unit team members or
Bargaining team members hired 1/1/2023 or after

WellSpan’s Short Term Disability plan also pays
60% of pay for five weeks (after the waiting
period) in the case of adoptions, foster care or
parental leave for most positions.

L 2024 WELLSPAN TOTAL REWARDS GUIDE
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® MONEY MATTERS

Life Insurance

Life insurance is an important part of your financial security — especially if others depend on you for support.
Coverage is designed to provide assurance that your family is protected from a financial hardship in the event

of your death.
Basic Employee Life Spouse Life
Fully paid by WellSpan for full-and part-time team Regardless of whether you purchase Supplemental
members, this coverage provides your beneficiary a Employee Life for yourself, you can choose to cover
benefit equal to the amount of coverage listed below. your spouse. However, if your spouse is employed by
WellSpan, you cannot choose this coverage.

HIGHLIGHTS
» Eligible employees are auto enrolled in coverage and HIGHLIGHTS

EOl is not required. * Choose from increments of $10,000.
* Benefit coverage varies by employment status: * Maximum coverage is the lesser of 5 times team

+ Hourly: 1 times your annual pay member’s annual pay and $500,000.

* Salaried: 1.5 times your annual pay * Premiums are based on your spouse’s age.

* Certain job categories: 2-2.5 times your annual pay * If you are enrolling for this coverage for the first time
* The maximum benefit is $500,000. or increasing your current Spouse Life coverage, you

will need to provide EOI.
Supplemental Employee Life

Child Life
If you would like additional protection beyond the Basic
Employee Life coverage, you can choose to purchase In rare circumstances, you may feel the need to have life
Supplemental Employee Life Insurance at favorable insurance coverage for your child.
group rates.
HIGHLIGHTS
HIGHLIGHTS * Available for unmarried children age 14 days to
» Offers added protection for your beneficiaries in the 26 years. EQOl is not required.
event of your death. + Choose from coverage equal to $2,500, $5,000
* Choose coverage from 1to 5 times your annual pay, or $10,000.
up to a maximum of $1 million. * Electing this benefit will cover each of your children,
* If you are enrolling for the first time, or increasing regardless of how many you have.

your current Supplemental Employee Life coverage,
you will need to provide EOI.

How Much Insurance Is The Right Amount?

When it comes to electing Life Insurance, in addition to figuring out “Should | or shouldn’t I, there’s also

the question of, “How much coverage is the right amount?”. To help you answer that question, contact the
HR Service Center at 717-851-5959 or by emailing HRServiceCenter@wellspan.org.
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® MONEY MATTERS

Consider This

Before you decide whether to enroll in one of the life insurance plans, consider the following:

Supplemental Spouse Child

Employee Life Life Life Waive

Other people rely on my income and/or | have
a lot of expenses/liabilities (e.g., mortgage, car
payments, tuition, etc.).

My spouse provides income that helps meet
the family’s financial obligations.

| would be financially impacted in the event
of my child’s death.

My financial obligations would be adequately
met though Basic Life Insurance.

\n l

N

!

AAA

Assign Beneficiaries To
Your Benefits

Many of us think about selecting a
beneficiary for WellSpan’s Retirement
Savings Plan, but what about our other
benefits?

v

Be sure you aren’t leaving your money
to chance and that your wishes are
honored by taking a moment to name
beneficiaries for your other benefits,
such as Employee Basic Life, Employee
Basic AD&D, Employee Supplemental
Life, Employee Supplemental AD&D and
your HSA. And update your Retirement
Savings Plan beneficiary while you're
at it! Refer to wellspanbenefits.org for
more information.
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® MONEY MATTERS

Accidental Death and
Dismemberment

Accidental Death and Dismemberment (AD&D) insurance is another important part of your financial security,
especially if others depend on you for support. Coverage is designed to provide assurance that you and

your loved ones are protected from the financial hardship of unforeseen circumstances, in the event of your

accidental death or serious injury as a result of an accident while employed at WellSpan.

Basic Employee AD&D Spouse AD&D

With this coverage, your beneficiary would receive benefits
equal to the amount of coverage in effect at that time in the
event of your accidental death. Dismemberment benefits

This benefit provides additional coverage for you in
the event of your spouse’s accidental death, but also
protects your spouse against the loss of functionality

will be paid to you if you lose functionality of a part of the
body due to an accident.

HIGHLIGHTS

* Paid for by WellSpan. Eligible employees are
auto enrolled in coverage and EOIl is not required.

« Maximum benefit is equal to $500,000. Coverage
provides a benefit equal to:

* Hourly: 1 times your annual pay
» Salaried: 1.5 times your annual pay
* Certain job categories: 2-2.5 times your annual pay

* Beneficiaries also will receive additional benefits
depending on the circumstances (e.g., sum of money
for your dependent’s education, training or childcare).

Supplemental Employee AD&D

This benefit provides additional coverage that can be
purchased at favorable group rates. It offers added
protection for your beneficiaries in the event of your
accidental death and protects you in case of loss of
functionality of a part of the body due to an accident.

HIGHLIGHTS

« Choose coverage in increments of $10,000, not to
exceed the lesser of five times your annual pay and
$500,000. EOI is not required.

* Beneficiaries also will receive additional benefits
depending on the circumstances (e.g., sum of money
for your dependent’s education, training or childcare).

@ @ Accidental Death and Dismemberment

of a part of their body as a result of an accident.

HIGHLIGHTS

You must elect Supplemental Employee AD&D for
yourself to qualify for coverage for your spouse. EOI
is not required.

You may choose this in addition to, or instead of,
Spouse Life Insurance.

Choose coverage in increments of $10,000, not to
exceed the least of five times your annual pay, your
elected amount of Supplemental Employee AD&D,
and $500,000

Child AD&D

This benefit provides additional protection in the event of
your unmarried child’s accidental death, but also protects
them against the loss of functionality of a part of their

body. Coverage can be purchased for unmarried children

ages 14 days to 26 years.

HIGHLIGHTS

You must enroll for Supplemental Employee AD&D to
qualify for coverage for your child. EOIl is not required.

You may choose this in addition to, or instead of, Child
Life Insurance.

Choose coverage in $2,000 increments, up to $10,000.

Electing this benefit will cover each of your children,
regardless of how many you have.
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Consider This

Before you decide whether to enroll in one or more of the AD&D plans, consider the following:

Supplemental Spouse Child

Employee AD&D AD&D AD&D Waive

| feel | need protection against accidents.

Other people are relying on my income.

| have a lot of expenses/liabilities
(e.g., mortgage, car payments, tuition, etc.).

My spouse provides income that helps
meet the family’s financial obligations.

| would be financially impacted in the event of
my child’s accidental death or serious accident.

| want some coverage, but can’t afford regular
life insurance.

My financial obligations would be adequately met
through Basic AD&D Insurance or other means.
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® MONEY MATTERS

Voluntary Benefits

WellSpan offers you several other important benefits that you can choose outside of the Open Enrollment
process —at any time of year. You can enroll in these benefits directly through the carrier. Be sure to familiarize
yourself with these valuable benefits by visiting the Voluntary Benefits page at wellspanbenefits.org.

AUTO AND HOME INSURANCE

Receive savings through preferred group rates.
Benefits include coverage for your car, boat, RV and
mobile home. Provides access to other coverages
such as renter’s insurance, flood insurance and
insurance to cover your home, condo or townhouse.

ACCIDENT INSURANCE*

Pays a set benefit amount based on the type of
injury you have and the type of treatment you
need. Coverage provides a benefit in the event of
accidental death, dismemberment, hospitalization,
injury, recovery, surgery or treatment.

CRITICAL ILLNESS INSURANCE*

Supplements your medical and disability coverage
by providing a lump sum cash payment to help pay
expenses related to unexpected health issues. Spend
the reimbursement on any expense, including health
care costs, monthly bills or everyday expenses.

IDENTITY THEFT PROTECTION

Offers services that proactively monitor, alert
and help you fix any identity theft compromises
without the hassle of making phone calls,
completing paperwork and all the heavy lifting
needed to make sure your identity is restored.

oooi
PET INSURANCE

Pays for wellness services for your pet and may
cover the cost of unexpected bills for illness,
accidents and hereditary conditions.

WHOLE LIFE INSURANCE*

Term and Whole Life Insurance work together to
provide comprehensive protection throughout your
entire life. Term Life is coverage during your working
years. Whole Life provides coverage that extends
into retirement at competitive rates when you buy
it early. When you purchase both types, you get
financial protection that can last a lifetime.

*Enrollment is only available at initial offering or during Open Enrollment for Accident, Critical Illness, and Whole Life Insurance.

@ @ Voluntary Benefits
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@ BALANCED LIFESTYLE
Paid Time Off

Everyone needs time away from work to manage personal business or to relax and recharge. The WellSpan
Total Rewards program includes Paid Time Off (PTO) for vacation, minor illness or injury, days off to attend to
personal matters and days off to relax.

How It Works PTO Accrual Rates

* In general, full-time and part-time team members are
eligible to accrue PTO. Eligible team members begin Years of Service Accrual Per Hour Paid
accruing PTO immediately upon hire.

* Accrued hours are maintained in a bank, which can Hourly, Full-Time
be accessed according to WellSpan’s PTO Policy and

Attendance Policy. 0-5 0731
* You will accrue time off based on hours paid up to 6-10 0924
80 hours per pay period. If your accrued hours reach 11-25 1116
the maximum bank balance at any time, you will not 5 308
accrue more PTO until your bank is reduced. After 25 years d
Hourly, Part-Time
Bank Maximums o 0731
Team members can maintain PTO bank balances from 11-20 0924
pay period to pay period and from year to year up to the After 20 years 1116
maximum bank balance. Once a team member’s PTO ] ] ]
reaches the maximum, PTO will cease to accrue until Salaried, Full-Time an(?| Part-Time
some time off is taken and the bank balance is reduced Leaders, Full-Time
below the maximum. 0-5 0924
6-10 1116
. . 11-15 1193
WellSpan’s Paid Time Off 16.20 1270
Donation Program - :
WellSpan recognizes that there may be Aftere0 years 1308
occasions when a team member who has Leaders, Part-Time
exhausted their PTO bank suffers a medical
emergency or is affected by a major disaster. 0-5 1155
The Paid Time Off Donation Program allows 6-10 1347
team members to donate accrued PTO time 1115 1424
to fellow team members or to a general leave
bank when impacted by these circumstances. 16-20 1501
After 20 years 1539

Note: Bargaining team members hired prior to 1/1/2023 can reference
the Collective Bargaining Agreement for vacation accruals.
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PTO Bank Balances

Years of Service Maximum Bank Balance

Hourly, Full-Time

0-5 180 hours

6-10 240 hours
11-25 300 hours
After 25 years 360 hours
0-10 180 hours
11-20 240 hours
After 20 years 300 hours
0-5 240 hours

6-10 300 hours
11-15 324 hours
16-20 348 hours
After 20 years 360 hours

Exclusions: Some jobs come with distinct PTO, which may differ from
the descriptions in this summary. They include, but are not limited to
executives, physicians, CRNAs, APPs, chaplains, residents and interns.

Learn More

For a copy of the PTO Policy, PTO FAQs or
additional PTO information, go to the Human
Resources INET page, Benefits Resources,
then select Lifestyle Benefits.
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Holidays

In addition to PTO, WellSpan provides full-time team members with hours to be used for six paid holidays:

,‘«\SQ @ e,

N[ AN
NEW YEAR'S DAY MEMORIAL DAY INDEPENDENCE DAY
LABOR DAY THANKSGIVING DAY CHRISTMAS DAY

How It Works

* The hours are granted in April and must be used within
12 months. Team members are allocated up to eight
hours for each holiday.

* If the holiday falls on a day you would be normally
scheduled to work and you do not work, you will
receive holiday pay on the hours you are scheduled
to work until you use all of your holiday hours.

* If you work on a holiday, you can work with your
manager to schedule an alternative day off during
which you can use your allocated pay for the holiday.

* Hourly team members who work on a holiday will
be paid regular pay and receive holiday premium
(essentially time and a half).

Exclusions: Some jobs come with distinct holiday pay, which may
differ from the descriptions in this summary. They include, but are not
limited to executives, physicians, CRNAs, APPs, chaplains, residents
and interns.

See the collective bargaining agreement for how holiday time is paid
if you work the holiday and are a Bargaining Unit employee.

. 2024 WELLSPAN TOTAL REWARDS GUIDE
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Leave of Absence

BALANCED LIFESTYLE

WellSpan recognizes that there are occasions when you may need time away from your job. Below summarizes
a few of the common situations covered by our leave policies. WellSpan also provides bereavement leave
and leave for jury duty. In addition, under WellSpan’s Short Term Disability plan, PTO is provided for adoption,
foster care or parental leave. See the Paid Time Off section for more information.

FMLA

PURPOSE
* Provides time off to care for your own serious
health condition.

* Provides time off to care for a family member with
a serious health condition.

* Provides time off to care for a newborn or newly
adopted or foster child.

* Provides Service Member Caregiver Leave.

ELIGIBILITY

* You are eligible if you are employed for at least 12
months and employed for at least 1250 hours during
the 12 months immediately preceding the leave

DURATION

* Not to exceed 12 weeks during a 12-month period, or
26 weeks during a 12-month period where the care is
provided to a covered service member.

PAY WHILE ON LEAVE

* Unpaid leave. If eligible, you may be paid from other
sources while on FMLA, such as PTO, Short Term
Disability or Unemployment Compensation.

JOB PROTECTION

* Upon returning from FMLA leave, you will be returned
to the same position held when the leave started or to
a position with equivalent pay, benefits and terms and
conditions of employment.

@ @ Leave of Absence

Note: Team members of the WellSpan Chambersburg
Hospital Bargaining Unit have their own program for Leave
of Absences. Bargaining Unit team members should refer
to the Collective Bargaining Agreement (CBA) for details.

Medical Leave (Not Covered By FMLA)

For Non-Bargaining Unit team members

PURPOSE

* Provides time off for medical reasons that extend
beyond or do not qualify for FMLA.

ELIGIBILITY

* Regular full-time, part-time, Weekend Option and
PRN team members.

* |f during first 12 months of employment, must be for
your own serious health condition. No eligibility for
intermittent leave during first 12 months.

DURATION

* Not to exceed 12 months in combination with other
leaves.

PAY WHILE ON LEAVE

* Unpaid leave. If eligible, you may be paid from other
sources, such as PTO, Short Term Disability or
Unemployment Compensation.

JOB PROTECTION

* Not required by law, but WellSpan will protect your job
for the first 12 weeks of leave.

2024 WELLSPAN TOTAL REWARDS GUIDE



Military Leave

For Non-Bargaining Unit team members

PURPOSE

* Provides leave for military personnel so they can serve
secure in the knowledge that their civilian jobs will be
waiting for them when they conclude active service.

ELIGIBILITY

* If you are a member of the National Guard or Reserves
of the Uniformed Services and are ordered to active
duty for an annual training period.

* If you are ordered to emergency duty or legally called
up into military service.

DURATION

* Up to five years.

PAY WHILE ON LEAVE

* Team members required to serve in the National
Guard or Reserve will be reimbursed the difference
in wages for a maximum of two weeks for the annual
training period.

JOB PROTECTION

* Generally, returning service members must be
re-employed with the same pay, length of service
or seniority as if they had not taken a leave.

@ @ Leave of Absence

@ BALANCED LIFESTYLE

Personal & Educational Leave
For Non-Bargaining Unit team members

PURPOSE

* Provides time off when circumstances require an
absence not covered by other time off policies or
leave programs such as FMLA.

* Caninclude time away to pursue educational goals
on a full-time basis.

ELIGIBILITY

* Regular full-time, part-time, Weekend Option and PRN
team members who have completed their first 90 days
of employment.

DURATION

* Not to exceed 12 months in combination with
other leaves.

PAY WHILE ON LEAVE
* Unpaid leave. If eligible, you may be paid PTO.

JOB PROTECTION
* No

2024 WELLSPAN TOTAL REWARDS GUIDE



BALANCED LIFESTYLE

Employee Assistance Program

It's OK to not be OK. Whenever you are struggling, help is available through our health system’s Employee
Assistance Program (EAP) benefit. WellSpan team members can access up to six free and confidential
counseling sessions per calendar year for themselves or immediate family members. Sessions can be
held over the phone, online or in person.

How The Program Works

NO COST OR ENROLLMENT

* WellSpan covers the full cost for you and your 9
dependent family members. You are automatically '
enrolled in this benefit. 6

The EAP Helps With:
VARIOUS FORMS OF SUPPORT * Alcohol, drug use, and other addictions

* Offers personal assessment, short-term counseling, + Stress, anxiety and depression

referral and follow-up services. o Carlist with aiiErs

* Family and child issues

* Grief and loss
COUNSELING SESSIONS
* Benefit includes six counseling sessions —over the
phone, virtually or in person —per family per year;
renews each January.

* Life transitions and managing change
* Marital and relationship conflict

* Health and self-esteem

* Sexual and physical abuse

* Work and career

CONFIDENTIAL

* Details of your participation and your discussions with
EAP cannot generally be released to anyone without

your written consent.

ADDITIONAL SUPPORT Learn More

* The EAP team can also guide you to many other Visit wellspaneap.org or call 1-800-673-2514.
resources that can help you maintain and restore
your mental health and emotional wellbeing. Visit
wellspaneap.org for:

Emergency services are available 24 hours a
day, seven days a week.

Individuals in crisis can call our crisis intervention

" Free online resources hotline toll-free at 1-800-673-2496.

* Professional training/staff development workshops

* On-site crisis response and professional consultation
services

. 2024 WELLSPAN TOTAL REWARDS GUIDE
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Wellthy

Have you found yourself in a situation where you need to provide care for a loved one, or yourself? Perhaps
you’re anticipating needing to act as a caregiver for your parents as they grow older, or a loved one has
just received a new diagnosis, or maybe you’re navigating mental health challenges of your own. WellSpan
team members have access to Wellthy, a digital caregiving support solution that meets you and your family
wherever you are in your caregiving journey.

@)

Who Can Wellthy Support?

Wellthy is available to help you care for yourself,
or any of your loved ones. This means your
parents, children, spouses, in-laws, siblings,
neighbors, or anyone whose care needs are
impacting your day-to-day life.

For your aging parents or relatives

* Wellthy will coordinate to-do’s for daily
needs like filling prescriptions and arranging
transportation, to the bigger projects ones
like moving a loved one into a living facility
and end-of-life preparations.

How The Program Works

Wellthy’s care solution pairs a suite of digital tools in
the Care Dashboard with human-touch support from
Wellthy care experts who take on administrative and
logistical tasks on your behalf. It also includes Wellthy
Community, which is a peer-to-peer space for family
caregivers to connect and exchange knowledge.

For your children

* Wellthy will support caregiving needs for
those raising children and teenagers. For
children this can include vetting babysitters,
evaluating nanny agencies, securing in-
home care, exploring alternative learning
and for teenagers this can include academic
planning, identifying mental health services,

Wellthy’s solution is designed to meet you wherever you
are in your caregiving journey.

* If you're in the planning stage or don’'t have immediate
care needs, create an account so it’s there for when you

need it and familiarize yourself with Wellthy’s digital
tools to plan ahead, stay organized, and feel prepared to
give the quality of care your loved ones deserve.

If you're in the midst of a care situation, start a Care
Project to get matched with a Care Coordinator. This
expert will get to know your needs, map out priorities,
and handle those tricky and time-consuming tasks
related to care (researching providers, scheduling
appointments, appealing medical bills, vetting aides).
If you've acted as a caregiver in the past or present
for a loved one or yourself, join Wellthy Community to
connect with others in similar situations.

@ @ Wellthy

evaluating college prep coaches, and more!

For you or someone you love

* Wellthy will design a plan for situations
including a new diagnosis, an ongoing health
condition, a surgery, a sudden accident,
respite care and more.
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@ BALANCED LIFESTYLE

Get Started With Wellthy

Follow the steps below to create your account, connect with a Care Coordinator, or begin using the self-service tools
within the Care Dashboard.

1) CREATE AN ACCOUNT /

* Visit join.wellthy.com/wellspan and click ‘GET STARTED..
Create an account with your work email address. You
will need access to your email to verify your account.

Personalized care
concierge

2) CONFIRM YOUR ELIGIBILITY

* To verify you have sponsored access to Wellthy’s
services as a covered benefit, you will need to signin
using your WellSpan Health SSO credentials.

3) START A CARE PROJECT OR
. |
EXPLORE WELLTHY COMMUNITY 66% Complete
* Wellthy will ask for a bit of information on who you're What statement best describes you?
caring for to match you with the best-fit expert on the
Wellthy team. I'm ready to start working with a Care
* As a final step, let Wellthy know if you are ready to start Coordinator
working with a Care Coordinator, or simply choose your
Wellthy Community display name to connect with other
family caregivers. \ j

Learn More

Visit join.wellthy.com/wellspan to learn more
and get started with care coordination today.

.........................................................................

Need Help Enrolling?

Wellthy member support is available to answer
your questions about the sign-up process. Visit
join.wellthy.com/wellspan or call 877-588-3917.

2024 WELLSPAN TOTAL REWARDS GUIDE
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SmartPath

@ BALANCED LIFESTYLE

WellSpan partners with SmartPath to provide you unbiased, financial education opportunities —at no cost
to you. SmartPath provides access to classes, coaching, guides, videos and articles, helping you and your

family make smart financial decisions.

How The Program Works

SmartPath’s program is designed to educate and provide 24/7 support to help team members reach financial wellbeing.
The program assists you in making smart choices from a financial perspective, and helps answer your toughest financial

questions, like:

* What'’s keeping my credit score low?

* Should I refinance or consolidate my student loans?
* Am | saving enough money for retirement?

* How do | help my aging parents with their finances?

SmartPath Services
* Self-Guided Content * Benefits Education

* Live Classes * Online Assessments

* One-on-One * Customized
Coaching Solutions

-

Learn More

To learn more and get started with SmartPath,
visit onsmartpath.com/WellSpan.

@ @ SmartPath
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MetLife Legal

WellSpan provides access to legal expertise for both expected and unexpected events. You and your eligible
dependents are entitled to receive certain personal legal services, including service related to:

=% faX =

@ VEHICLE AND HOME AND ESTATE PLANNING
DRIVING ISSUES REAL ESTATE AND WILLS
FAMILY AND =
PERSONAL e
MATTERS @‘ $) :‘Q ©
= ELDERCARE
MONEY MATTERS CIVIL LAWSUITS ISSUES

How The Plan Works

* You can choose from two levels of coverage, which differ in comprehensiveness of coverage.

* Network attorneys are available in person, by phone or by email. You have unlimited access to attorneys for all legal
matters covered under the plan.

* Team members have a choice in which attorney to use from a network of pre-qualified attorneys or use an attorney
outside of the network and be reimbursed some of the cost.

* All billing is handled between MetLife and the attorney. No claim forms, hidden fees or deductibles.

Consider This

Before you decide whether to enroll in MetLife Legal, consider the following:

MetLife Legal Waive

| will likely have the need for one or more of the services listed above.

[ would find comfort in the added protection of having a fixed cost for
planned and unexpected legal expenses.

There is a low likelihood my family or | would need any legal services in
the upcoming year.

My spouse already has employer-sponsored legal benefits.

. 2024 WELLSPAN TOTAL REWARDS GUIDE
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BALANCED LIFESTYLE

529 College Savings Plan

Using a 529 Plan can make it easier to save for the future with benefits designed to help you reach your
unique savings goals. 529 Plans are accounts specifically designed to help you save for education expenses
in a tax-advantaged way. Anyone who wants to save for a child’s education can open a 529 plan account.

You can use your balance for expenses like:

o = 2 -
:

TUITION FEES BOOKS SuU

How The Plan Works

* You create and control an account on behalf of your beneficiary, or future student.

* You make contributions to your account using after-tax dollars. If the money stays in the account, no income taxes will
be due on earnings.

* When you take money out to pay for qualified education expenses, those withdrawals may be federal income tax-free.
In many cases, that may also be free of state tax.

* A 529 plan can also be used tax-free to cover certain tuition expenses at K-12 public, private and religious schools.
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@ BALANCED LIFESTYLE

Tobacco Free
Workplace

WellSpan does not hire new team members who use tobacco
or nicotine products. It is part of our continuing efforts to foster
lifelong wellness and healthy communities. WellSpan’s goal is
to promote tobacco-free living and to create a healthier and
more pleasant environment for those who visit or receive care
at a WellSpan facility.

How It Works

All applicants who are offered a position with WellSpan will be tested
for tobacco and nicotine use as part of their post-offer, pre-placement
health screening. Those who test positive for tobacco and nicotine
use will not be hired. If an applicant tests positive, they may re-apply
for a position after 12 months, provided the individual has ceased
using tobacco products.

See all your datain
one place

Hello, Angela

Your health

& Blood Sugar >

86 mg/dL In Range
Today, 8:02 PM After Dinner

@ Blood Pressure >

120/80 mmHg 121/82 mmHg

Yesterday, 8:20 AM 30-Day Avg
9 weight >
1921 161

Yesterday, 6:02 PM I Last 30 Days

@ Food

@ @ Tobacco Free Workplace / Disease & Weight Management

Create a custom
action plan

<

What would you like to try?

Top activities for you

Ve

ot

Fiber Fill-Up
5 days

Choose high-fiber foods to eat
healthy without going hungry

More activities

Monitoring Nutrition Medicat|

7 -’ Heart Health Check-Up
Al ) oo

Save

Discase & Weight
Management

The diseases that afflict so many of us are preventable
in so many cases. But, we also know it’'s not easy. We are
here to help you get a handle on them. Your provider is
a big part of the equation, but so are tools to help you
manage these conditions every day.

A\

Support With Livongo

Livongo is available to our qualifying WellSpan
team members and dependents free of charge.
For those who qualify, based on screening for
certain disease indicators, the Livongo app
can help you conveniently monitor and receive
guidance to manage conditions before they get
out of hand.
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@ RECOGNITION & REWARDS

Recognition Programs

At WellSpan, we see recognition as not only a way to confirm an individual’s value within our organization,
but to display in a tangible way that our team members’ outstanding efforts are being celebrated. Our team
members work hard for our patients and neighbors and we want to make sure you know that you are valued
within the organization. Because we can’'t do it without you.

How The Programs Work

WellSpan has created an ever-evolving, system-wide approach towards recognizing our team members’ achievements
and successes. Throughout the year, we maintain a focus on legacy programs that celebrate all team members as one.
These programs include our Employee Days (a program focused on connecting our team members through recreational
programs outside of work), Hospital and Health System Week (celebrating every hospital, health system, and person
involved in keeping our communities healthy), and many others.

To further our system-wide approach to recognition, all WellSpan team members are also encouraged to participate in daily
peer to peer recognition through our virtual platform, Recognize. Using Recognize, leaders or team members can virtually
say thank you to their teams and colleagues for great work with a few simple clicks. Once a recognition is submitted, the
team member will be recognized on Yammer with a unique badge, and a certificate of appreciation is also created.

Learn More

To get started, visit recognizeapp.com/wellspan.org and
login using your WellSpan username and password.

. 2024 WELLSPAN TOTAL REWARDS GUIDE
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@ RECOGNITION & REWARDS

Recreational Programs

As another way to reward our team members for their hard work and dedication, WellSpan has a dedicated
Employee Recreational Activities (ERA) department.

« The ERA focuses on establishing local entertainment discounts specifically for WellSpan team members
and their families. Discounts include admission to nationwide amusement parks and zoos, local festivals and
events, local and national sporting events, and licensed musicals and theatrical performances.

« The ERA partners with Abenity to provide over 100,000 additional nationwide discounts, saving our team
members time and money outside of the workplace.

« The ERA also schedules discounted WellSpan sponsored recreational activities and trips, including paint
nights, cooking classes, horticultural classes, themed dinners and pairings, arts and crafts, fitness classes
and more. Trips include domestic one-day and overnight bus trips, cruises, and international travel.

Learn More

To learn more about what the ERA
offers, visit era.wellspan.org.

Be sure to sign up to receive their
newsletter to stay up to date on their
offerings at tinyurl.com/eraemail.

Performance Management

WellSpan believes that an effective performance management system is a key component to the achievement
of its mission. WellSpan’s performance management philosophy is based on the alignment of the organizational,
team, and individual efforts towards the achievement of business goals and organizational success. The guiding
principles of the program are simplicity, objectivity, consistency, and recognition. It also includes:

« Establishing annual expectations and providing ongoing and continuous performance feedback.

- Assessing, differentiating, and recognizing performance.

« Providing developmental and career opportunities for team members.
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@ OPPORTUNITIES FOR GROWTH

Continuous Learning

We want our Learning Management System (LMS) to be your tool to never stop learning, to simply expand your
horizons in a way that can help you in your current position, or explore new areas and competencies which may
lead you to your next career move.

Q00

G

MyLeadWell Portal

Does the next step you envision involve taking a
step into leadership? While the primary audience
for the MyLeadWell portal is current leaders and
managers, there are features that are relevant
for anyone, especially individuals who may be
thinking about a new role with WellSpan.

Tuition Assistance

In support of team members’ educational efforts, WellSpan Health offers financial assistance to qualifying
team members for educational or technical training courses that satisfy requirements for degree, certification
or registry required for employment in a specific position with WellSpan Health. Starting in December 2023,
WellSpan team members in our Total Rewards program will now receive 100% reimbursement of eligible
tuition expenses up to a total of $5,250 per year when they take classes to further their careers.

Education Forgiveable Loan/Sponsorship Program

When there is, or expected to be, a shortage of qualified staff for certain positions, WellSpan Health may offer a

Education Forgivable Loan/Sponsorship Program that will pay tuition and related expenses. The loan is forgiven after
you have satisfactorily completed your study and are working in the specific position for which the loan was approved.

= Learn More
- For more information visit the Human Resources INET page, Opportunities for Growth,

then select Educational Assistance Programs.

. . . . 2024 WELLSPAN TOTAL REWARDS GUIDE
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About This Guide

This guide is intended to be a summary of Total Rewards offered to team members at
WellSpan. Complete details about the plans are included in the plan documents located on
wellspanbenefits.org. If there are any inconsistencies between this guide and the collective
bargaining agreement or plan documents, the collective bargaining agreement and plan
documents will govern.
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